Last Modified on 02/22/2022 2.38 pm MST

Troubleshooting

Here are the most common issues customers experience with the LumiSpa. If you are having difficulty,
please follow the included steps. If you are still experiencing issues, please contact Customer Support. You
will be asked to go through the entire process again with a Technical Support agent. This will allow them to
diagnose the issue before considering other options.

Issue: The LumiSpa turns on but the head is not moving and the lights are flashing.

Troubleshooting:

Hold the power button all the way down until everything turns off.
Twist the head back and forth 5-6 times or until the head locks.
Turn the machine on again to see if the error persists.

If it does, please contact Customer Support.

Issue: The LumiSpa turns on but the head spins really fast then goes into error mode.
Troubleshooting:

Hold the power button all the way down until everything turns off.

Twist the head back and forth 5-6 times or until the head locks.

Turn the machine on again to see if the error persists.

If it does, please contact Customer Support.

Issue: The LumiSpa will not turn on even though it is fully charged.

Troubleshooting:
Place the machine on the charger to see if any of the lights will work.

If not, please contact Customer Support.



Issue: The machine turns on but the head is hot moving. There is a loud buzzing sound and there is one
light flashing around the power button.

Troubleshooting:

Hold the power button all the way down until everything turns off.
Twist the head back and forth 5-6 times or until the head locks.
Turn the machine on again to see if the error persists.

If it does, please contact Customer Support.

Issue: The LumiSpa turns on but there is a yellow/orange light on the bottom of the handle.

Troubleshooting:
This light indicates that the battery is low and the machine needs to be charged.
It needs to be charged for at least 8 hours or until the light on the power button is solid white.

After charging the device, if the low battery light is still on please contact Customer Support.

Issue: LumiSpa Head attachment has issues, gets stuck, easily detaches or does not stay attached. If this is
the case, please contact Customer Support.

The following guides can be helpful while interacting with a Customer Support agent.
Also referred to as Batch Number or Serial Number

LumiSpa Device (Behind the treatment head)
Treatment Head (Back of Head)

Charging Base (Bottom Side of Base)
Charging Cord (Near Plug)

DEVICE REPLACEMENT REQUEST FORM



If you couldn't find the answer to your issue above, went through all troubleshooting steps and even tried

the "hard reset" as recommended in the video, feel free to submit a Replacement Request. Make sure you
have your order number as well as the damaged device close by to check the serial number and batch-

code.

Click here to fill in the form.



